EXAM FAQ'S

Everything you need to know to take your exam.
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Taking the exam

What if I'm kicked
out of the exam?

Make sure you
SUBMIT!

Log in to highyieldmedreviews.com to make sure your
username and password are active.
¢ Email curriculumsupport@highyieldmedreviews.com to
reset if needed.

Take your exam on a laptop or desktop computer, NOT a
phone.
* Make sure your internet browsers are up to date
e Use this link to update browsers:
http://www.highyieldmedreviews.com/system-updates
* Use secure and dependable high-speed internet
access, not free hotspots or wifi.

Our customer service team is on standby on the day of
the test.

o If for some reason you lose internet access and the
exam will not let you proceed, log out and email
curriculumsupport@highyieldmedreviews.com and
we will help you resume your exam.

You must complete the exam before the allotted time.
e Once you complete the exam, you must click the
"Submit Exam" button located on the last question
¢ Upon submission, you will NOT be able to go back into
the exam.

curriculumsupport@highyieldmedreviews.com

We're here to help.
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